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April 4, 2017

Peel District School Board - New Monitoring Company

Graham Alarm Monitoring Ltd.

Please note that Graham Alarm Monitoring Ltd. is the Board’s new monitoring company for our security alarm
devices and fire alarm signals. Changeover from the current supplier APl to Graham, will start April 4™, 2017
and will be completed by May 315, 2017. After May 31, APl will no longer monitor alarm signals for our
locations.

Until June 1%, for schools that have been changed from API to Graham, we will not be able to use the Board’s
After-Hours / Emergency Board line (905-568-0060) to report opening / closing and will need to call Graham
Alarm Monitoring Ltd. directly at 905-897-8822 or 1-800-387-5956. During this time, there is no change to the
present method of contacting Custodial Shift Supervisors and Duty Supervisors.

Effective June 1%, we MUST use the After-Hours / Emergency Board line to report opening / closing, as per

below.

Gemstar Security will continue to be the PDSB’s security company for alarm response and patrols.

Effective this morning at 8am, there is a new Applied Systems Policy in effect for opening/closing PDSB
facilities and will be in effect until June 1, 2017 as follows:

1.
2.

w

No

Receive emergency call from answering service and respond to accept the call
Call the duty supervisor/custodial shift supervisor at 905-560-0060:

a. Press 2 Custodial Shift Supervisor (M-F 4:00pm-midnight, September—June)

b. Press 3 Emergency Duty Supervisor M-F 12:01am-8:00am / weekends)
Let the supervisor know that you are responding to the call and advise your ETA.
When you get to site, proceed to open the front door and inset your key into the arm/disarm box
and disarm the school.
Locate the fire panel (usually in the custodian’s room/office) and determine whether to notify API
or Graham. If it has been changed to Graham, there will be a sticker indicating so. If there is no
Graham sticker, assume that it is still with API
Call the appropriate provider and notify them of your open time and expected closing time.
Proceed with eh work and notify the monitoring company after leaving and arming the facility.
As always, please do not leave the property until you have confirmation that the building is
confirmed armed with the monitoring company.
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In all cases, notify the duty supervisor/custodial shift supervisor

To reach API:

905-568-0060 or 1-800-668-1146 Ext. 2600
After-Hours / Emergency Board Line

Press 1 To report a school opening and closing after hours / weekends.
All after-hours opening / closing must be reported.

When speaking to an operator at the monitoring centre, please state your name, school name, location #, and
length of your stay. If your time expires, please call back and extend your stay. If time is not extended, security
is sent to the school.

Press 2 Custodial Shift Supervisor (M-F 4:00pm-midnight, September-June)
Press 3 Emergency Duty Supervisor (M-F 12:01am-8:00am / weekends)

Toreach Graham Alarm Monitoring:

905-897-8822

1-800-387-5956

Thank you for your cooperation
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