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Liftgate Procedures 
 

1. Call ahead and schedule key pickup with coordinators’ 
 

2. Wash/Sanitize hands before picking up key 
 
 

3. Don appropriate PPE before picking up key and entering vehicle 
(I.E.- Protective gloves, mask, safety glasses, etc) 
 

4. Disinfectant is located in the vehicle, please apply liberally and 
follow directions. Most disinfectants require a minimum 45 
second wet contact period.  
 
 

5. Wipe area after wet contact time has lapsed. Discard of 
wipes/rags used immediately. 
 

6. Call ahead and schedule the return of the keys with coordinators’ 
 
 

7. Once vehicle is returned please follow steps 4 and 5 again before 
leaving vehicle and include the disinfecting of the keys and door 
handles 
 

8. Leave disinfectant in easy to reach area before exiting vehicle 
 
 

9. Wash/Sanitize hands before and after keys are returned 


